
Moving into your 
new home
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This leaflet tells you about the standard you can expect if you decide
to rent or take a licence of a home from us.

Our ready-to-let standard

Together with our customers, we have set a certain standard for what
you can expect when you rent a new home from us, called our 
ready-to-let standard.

Safety and security

• Gas and electric services will be safe and will have been tested
before you move in.

• Fittings for connecting the gas or electric cooker will be suitable. 

• There will be a safe, working heating system.

• There will be smoke alarms in appropriate places. Battery-operated
smoke alarms will be fitted if there is no mains smoke detector.

• All doors and windows will open and close correctly and will 
be undamaged.

• You will get two full sets of keys for all external doors.

• All floors and paths will be in a safe condition. No flooring, floor
tiles or stair treads will be missing.
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Kitchen and bathroom

• All cupboards and work surfaces will be in good working condition.

• The bathroom will have a hand-wash basin, bath or shower (or
both) and a toilet. There may be more than one toilet and it may
be separate from the bathroom, depending on the house type. 

• The sanitary fittings will be in good working order.

All rooms

• All walls and ceilings will be ready for decorating or a decoration
allowance may be paid.

• Your new home will be clear of rubbish and furniture and 
fittings, unless we are providing these as part of a supported
housing package. 

Gardens

• Your garden will be tidy and free from rubbish and rubble.
Outbuildings and sheds will be empty.

Cleanliness

• All sanitary fittings, kitchen cupboards and work surfaces will be
clean.
Please note, if your home is newly built, you will get some dust 
for several weeks.

If you have any comments about our ready-to-let standard, 
please let us know.
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When you sign your tenancy or licence agreement, we will: 

• explain the terms and conditions to you

• give you information leaflets that clearly explain our services and
the standard you can expect from us when you use them 

• give you all the information you need about your new home, for
example where your stop-cocks are and how your heating 
system works 

• give you a copy of the gas-safety certificate, or arrange to send you
one within 28 days 

• explain your rent and the ways you can pay it

• tell you how to claim any housing benefit you are entitled to.

After you have moved in, we will: 

• contact you or visit you within six weeks to welcome you to your
new home.

Supported housing 

If you are a customer of Bromford Support, the person providing your
support will visit you as soon as you move in, to:

• tell you their working hours and contact details, including their
mobile phone number 

• agree a support package with you 

• explain how to use any care alarm that is in the property. 
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If you have difficulty understanding this information or would
prefer to receive an alternative format (i.e. translated, audio,
Braille or large print) please contact us.
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This leaflet is available in large print,

audio and other formats and languages.

Please ask for details.

If you are a customer of Bromford

Support, please speak to the Bromford

colleague who is working with you for

more information.

HomeZone Living

5 Stowe Road

Lichfield

WS13 6WA

Tel 01543 420800

(8am - 6pm, Monday to Friday)

Minicom 01543 420878

Fax 01543 417248

Email

customerservices@homezonehousing.org.uk

Office open for visitors 

8am - 6pm, Monday to Friday
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