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This leaflet guides you through ending your tenancy.

Before you decide to leave your home, make sure you speak to us to
discuss all your options. We may be able to help you find the housing
you need.

If you are receiving floating support from us, you may be able to
continue having the support service at your new home — please speak to
your support worker about this. Bromford Support customers will be
supported through their move.

How do I end my tenancy with you?

Under your tenancy or licence agreement, you must give us four weeks’
notice in writing, stating that you wish to end your tenancy or licence.
We can write the letter for you to sign — just call and tell us if you would
like us to do this.

The four-week notice period starts on the day we get your letter.

Please contact us if you have any queries. We will be happy to help.

What happens when I have given written notice?

e When we have received your letter, we will write to confirm the date
your tenancy or licence will end.

e We will also arrange to visit you in the first week of your notice
period. If the date we suggest is inconvenient, please ring us to
rearrange it. In some cases, we can arrange a visit outside
office hours.

What will happen when you come to visit me?
We’ll do the following:

e Answer any questions you may have and give you a helpful
checklist for moving out.

e If you are not in temporary accommodation, ask why you are
leaving and whether we could have done anything to encourage
you to stay. We are interested to know this, and can use your
answers (and those of other customers), to help us understand
what we can do differently and improve our service.

e Explain our ‘clear and tidy’ home scheme that rewards you with



£100 if you meet all our standards for customers who are leaving us.
We explain this in more detail later on in this leaflet. The scheme only
applies if you are in a self-contained home, not a room in a shared
scheme.

e Inspect your home, making a note of any repairs needed. If we are
responsible for these repairs, we will arrange to do them, preferably
during the notice period. If there are any repairs that you are
responsible for, you must do these before you move; we will arrange
another visit to check them. If you haven’t done the repairs, we will
charge you the cost of us doing them before you leave. If you
cannot pay for all of this cost, we can arrange for you to pay over a
period of time. Unfortunately, we will have to take court action
against you if you fail to pay.

e Talk to you about your rent or licence fee account. If you owe us
money for rent or licence-fee arrears, repairs we can charge you for,
or court costs, you must repay this before you leave. If this is
difficult, please tell us when we visit, as we may be able to help. For
example, we may be able to reach an agreement for you to clear
your debts over a period of time. If you don’t make an agreement,
we will use a debt-collection agency to recover the debt. This may
result in court action against you. If you get a County Court
judgment against you, it will be hard for you to get goods on credit
or hire purchase, or through a catalogue.

e Ask you to help us with our new customer by letting them view your
home.

¢ Find out whether you can claim under the Right to Compensation
for any improvements you have made to your home.

What is the ‘clear and tidy’ home scheme?

If you leave your home clear and tidy and meet our gold standard, we
will give you £100 as a reward.

To reach the gold standard:

¢ Your home must be clear of all your belongings and rubbish
(including lofts and external buildings or sheds).

e The property must be clean and tidy throughout.



e The grass must be cut and the gardens tidy.
e You must return two full sets of keys.
¢ You must have done all repairs that are your responsibility.

e There must be no outstanding debt on the gas and electric meters,
and you must have handed in the gas and electric fuel cards if
there is a pre-payment meter.

e You must have told us which company supplies fuel to the property.

If you have any rent arrears or other debts you owe us, we will use the
£100 reward to help pay them.

Remember, this reward only applies if you live in a self-contained home.
What should I do with my keys?

We will arrange with you to return your keys as soon as possible on the
last day of your tenancy or licence.

What if my move is delayed?

If there is a delay in your move, you must let us know immediately. We
can then extend your notice and give you a new date for getting your
keys. You must pay more rent or licence fee if we don’t get your keys on
time. We calculate this figure at a daily rate.

The most important thing is to tell us about any changes so we can work
together.

What if someone wants to look around my home?

Unless we have asked you to show a new customer around your home at
an agreed time and date, you should not let anyone in to view your
home. Ask them to contact us about their interest in your home.

We are always sorry to lose valued customers and we wish you well
for the future. Please contact us if you need housing or support in
the future.



If you have difficulty understanding this information or would
prefer to receive an alternative format (i.e. translated, audio,
Braille or large print) please contact us.
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HomeZone Living
5 Stowe Road
Lichfield

WS13 6WA

Tel 01543 420800

(8am - 6pm, Monday to Friday)
Minicom 01543 420878

Fax 01543 417248

Email

customerservices@homezonehousing.org.uk

Office open for visitors
8am - 6pm, Monday to Friday

CUSTOMER SERVICE EXCELLENCE

If you are a customer of Bromford
Support, please speak to the Bromford
colleague who is working with you for
more information.
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This leaflet is available in large print,

audio and other formats and languages.

Please ask for details.

www.bromfordgroup.co.uk
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