
Your safety - our concern



This leaflet is for customers of HomeZone Living, including customers
of Bromford Support and those in supported housing. 

1. Servicing gas appliances
Under Regulation 36 of the Gas Safety (Installation and Use)
Regulations 1998, landlords must have each gas appliance and flue
checked for safety:

within 12 months of being installed and at least every 12 months after
that. Gas boilers or fires that aren’t working efficiently can be very
dangerous. When gas doesn’t burn properly, carbon monoxide is
produced – you can’t taste, smell or see it, but it can kill without
warning.

Please help us protect you by letting our contractors into your home to
service your appliances. You are responsible for any repairs to and leaks
from appliances that you own.

All gas appliances must be installed and certified by a Corgi-registered
engineer. Please contact us if you need more information about this.

If you smell gas or think there is a gas leak
Don’t:

• smoke

• use any electrical equipment - including light switches

Do:

• turn off the gas supply at the mains

• put out all naked flames

• let air into the building by opening doors and windows

• call National Grid on their freephone number, 0800 111999 

• leave the property if the smell persists.



National Grid (which used to be called Transco) deals with emergencies
free of charge. Don't ask them to do any further work or else they may
send you a bill. You should then contact your local Customer Service
Centre to explain what has happened. We can arrange any further
repairs needed. The telephone number is:

01543 420800

2. Smoke alarms
Most people die in fires not from burns but inhaling smoke. Smoke
alarms give you an early warning. They sense the smoke from a fire
that’s starting and sound the alarm. This gives you time to get out of
your home safely and call the emergency services.

All our homes should be fitted with a mains-wired smoke alarm, with a
back-up battery in case of a power cut. If you don’t have a smoke alarm,
or if your alarm seems damaged, please let us know immediately.

Maintaining your smoke alarm
Clean the alarm regularly using the narrow nozzle of a vacuum cleaner.
Remove dust, insects and cobwebs from the sides and the slots in the
cover where the smoke enters. 

Test the alarm once a week by pressing the ‘test’ button until the alarm
sounds. If you can’t do this, please ask a relative, friend or neighbour to
help you. If your alarm starts beeping there may have been an
interruption to the power supply.  Check to make sure the supply has
been restored which should stop the beeping.  However, if the noise
continues you may need to replace the battery. If the smoke alarm is a
sealed unit with no visible battery please contact our Customer Service
Centre as the battery cell may require replacing.

If your smoke alarm isn’t working, contact your local Customer Service
Centre. 

01543 420800 

Remember – if the alarm goes off when you haven’t pressed the test
button, it has sensed smoke in the air. 

The alarm is a warning of a possible fire: you must act immediately.



3. If fire breaks out in your home
Try not to panic, and follow this important life-saving advice. 

• Alert everyone else in your home about the fire. 

• Don’t stay to try and put the fire out.

• Don’t stop to collect any belongings.

• Ensure everyone leaves, closing the front door behind you.

• Don’t use the lift.

• Don’t use a balcony unless it is part of the escape route from the
building.

• Dial 999 and ask for the Fire Service.

Remember – get out and stay out!



4. Tips for using electricity safely
• Adding to or altering the wiring in your home must be done only by

a qualified electrician registered for Part P of the Building
Regulations and approved by us.

• Ensure all your plugs are wired correctly.

• Dispose of unwanted plugs safely and don’t let children play with
them.

• Make sure all your appliances have the correct fuses.

• Don’t overload sockets with multi-plugs.

• Never use portable electric appliances in your bathroom, even if
they are plugged into a socket outside the room.

• Check flexes and fittings regularly for damage, and wear and tear.

• Find out where your fuse box is.

• Don’t change a fuse unless you know how.

• If in doubt, switch off and ask for advice.

• Never touch any appliance or socket with wet hands.



5. Going on holiday?
Follow these simple measures to ensure you don’t find an unwelcome
surprise when you get back:

• Turn off your gas supply. Or leave your heating on low if you’re
away during the winter.

• Leave an emergency number and a door key with a neighbour or
relative so they can pop in from time to time.

• Unplug electrical appliances when you can.

• Remember to cancel milk and papers.

• Lock all your windows and doors where possible.

6. Do you have home contents insurance?
Take advantage of our low-cost insurance for your home contents. This
will give you peace of mind, covering your belongings if your home
suffers fire, flooding or any other disaster.

Please ask us for our leaflet on home contents insurance.



If you have difficulty understanding this information or would
prefer to receive an alternative format (i.e. translated, audio,
Braille or large print) please contact us.
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This leaflet is available in large print,
audio and other formats and languages.
Please ask for details.

If you are a customer of Bromford
Support, please speak to the Bromford
colleague who is working with you for
more information.


